The Jasper, Alabama, location of HTNA is looking for a dynamic, motivated Quality Engineer to join our team. The job duties include but are not limited to the following:
· Monitor customer quality via customer online portals
· Conduct customer visits as needed
· Manages all in-house rework/sorting activities for supplier issues and customer complaints
· Effectively communicate with customers
· Problem solve utilizing 8 step process for internal quality issues and customer returns/complaints
· New model launch activities (collecting sample data, PFMEA, and control plan development, receiving inspection, Gage R&R, capability studies, create boundary samples, etc.)
· Manage document control to include Customer complaints, PCR & IPPAR systems.
· Create SPC control charts, check sheets, work instructions and procedures
· Supervise Quality Technicians
· Train Team Members on IATF Quality System
· Help establish and maintain an Internal Audit System to focus on prevention versus detection
· Perform audits on incoming supplier material. Ensure all incoming material specifications are per customer and HTNA specifications
· Perform supplier audits at the suppliers’ facility as needed.
· Create and/or verify QPR’s (Quality Problem Reports) to suppliers for defective material.
· Clean and maintain the Quality hold area
· Must be able to effectively communicate all quality problems (internal/external) with appropriate production coordinator and/or associates in shift meetings and staff meetings
· Maintain PFMEA and Control Plan
· Ability to read drawings (raw material and finished part) for requirements (tolerance, trim lines and hole locations/size)
· Maintain KPI metric reports such as PPM and sort cost
· Create purchase requisition requests
· Must be aware of and agree to abide by the quality policy.

